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Poland, B. (2002) ‘Transcription quality’ in Gubrium, J.F. and Holstein, J.A.
(eds) Handbook of Interview Research, Thousand Oaks, Sage. Reprinted in
Holstein, J.A. and Gubrium, J.F. (eds) (2003) Inside Interviewing: New
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Candlin, C. and Mercer, N. (eds) English Language Teaching in its Social
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